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Personal Assistant to eliminate ‘'TOIL’



OBJECTIVE

‘Torle Benten’s objective is

noun | \'toil\

Definition of ToIL for Students to e | i m i n ate TO | I_

: long hard labor

‘toil

verb
Definition of ToiL for Students
toiled; toiling
1 : towork hard and long
2 : togoon with effort « They were toiling up a steep hill.

INTUIT



TOIL

‘Torle Benten’s objective is

noun | \'toil\

Definition of ToIL for Students to e | i m i n ate TO | I_

: long hard labor

‘toil

verb
Definition of ToiL for Students
toiled; toiling
1 : towork hard and long
2 : togoon with effort « They were toiling up a steep hill.

INTUIT



BENTEN ARCHITECTURE
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Conventional - Jira

-‘E' JIRA Operation
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Assign issue
My issues
IR Cycle Time

Average Velocity
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JIRA web application

4-5 minutes
5-6 minutes
2-3 minutes
/-8 minutes

/-8 minutes

Average Number of steps : 12
Average Time spent : 4 min

« Login to a different application every
time

*  Bombarded with information on
every screen while all we need to do
is one thing

« Complex Ul - high response times

for PUT firm API in firm service
t Services- Post Engagement- Response Broken

lse-case for 2-way sync

rm session support

leprecation of Purchase Endpoints in ACS

'S external dependencies for firm in firm-service (need to break into smaller stories)

In] Using Hystrix in Durable Services

heryption/decryption with key rotation

Encryption/decryption with key rotation

, Client, Engagement resources uniquely and unambiguously between Cassandra and ACS
flow for Client API's

flow for Firm.

flow for engagement API's

Conversational - BenTen

Intuit Teams @intuitbot-benten

o ® o
%% | ® active

' Divakar Ungatla 2:24 pv
Can you create a jira ticket for me

intuitbot-benten App 2:24 PM

¢ a»s -

BenTen

30 Seconds
30 Seconds
10 Seconds
20 seconds

20 seconds

4 has been created

4+ | Message @intuitbot-benten

fint

NS | O

Firm service Refere... JROS
Firm service Refere... @

Average Time spent : 30-40 Seconds

Firm service Refete...

*  No need to navigate to a different sygterrrtm
«  Exactly what the user needs
«  Conversational
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BENTEN - GITHUB

- GITHUB Link - https://github.com/intuit/benten

- All the instructions to onboard and build your first chatbot is present in the
GitHub README.
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https://github.com/intuit/benten

FEEDBACK / LEARNINGS

“We could get exactly what the operations team asked for very quickly”
“saves time if | have to create tickets with short descriptions”
“not easy to enter lot of text in slack”

“a little faster to transition issues and saves time”
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